Administrative Office of Courts

TECHNOLOGY UPDATE

Welcome

Technology Update has its one-year anniversary!

There is a lot going on at AOC and throughout the courts. In this
edition, we announce the release of the 2005 Annual Report. There
are also several updates and news articles from around the state. We
introduce you to three of AOC’s newest employees. In addition, we
provide contact information for you, including AOC fax numbers.

If you have any special news or announcements that you would like
featured, please email us at newsletter@alacourt.gov .
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The FY 2005 Annual Report & Statistics is now available.

Go to www.alacourt.gov and T r——
click on Publications located
on the top menu bar. Once the
drop-down box appears, click

ot snse

on Annual Report.

L FY 2005
The Annual Report highlights Annual Report
many of the accomplishments & Statistics
the Alabama Judicial System ,
have achieved over the past @

year, including technology.

We can truly be proud of all the hard work each have done
to improve the accessibility, efficiency, and quality of our
court system.

AlaFile Update:
Northwest counties have been added to the ‘Live’ list for AlaFile:

Limestone, Lauderdale, Colbert, Franklin, Marion, and Lawrence.
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The helpdesk is available between the hours of
8:00am and 5:00pm CT Monday thru Friday.

If you need to request service, please visit the website at
http://helpdesk.alacourt.gov . If you are experiencing
internet problems or do not wish to submit a request

online, you can reach us toll-free at 1-866-954-9411, then
press option 1.

PC and SJIS Help Desk:
(Back row) Sam Wingard, John Oliver, Hunter Rolling, Joshua

MeCartha, Eric Jackson, Jessica Crawley, Charlie King To help service the needs of all callers, please refrain from
(Front row) Jason McDonald, Shel Singleton, Michelle Layton , P . .
and Tommy Harris dialing direct extensions on the helpdesk numbers. By

dialing the toll-free customer service number, it betters
your chance of reaching a live person as opposed to a
voicemail box. When you dial this number, your call is
placed in a queue and your call is answered by one of the
available agents. This feature ensures that you receive
quality customer service as soon as possible.

Other toll-free numbers:

Alabama Traffic Service Center
1-866-954-9399
or
Alabama Central
Disbursement Division

1-877-774-9513 We appreciate your patience when calling the helpdesk

and hope to serve you soon.

Shonna Harris

I became employed with AOC on February 6, 2006. I was previously employed
with the Alabama Department of Public Safety for 5 years. I graduated from Lee
High School and furthered my education at John Patterson Technical College where
I received an Associates Degree in Micro-Computer Administration. In my spare
time I enjoy reading and spending quality time with my daughter. I look forward to
becoming a valuable employee with AOC. I would also like to say thanks to every-
one who has made this transition easy and also welcoming me as a team member at
AOC.

Cynthia Lee

I was employed with AOC on March 28, 2006 in the Alabama Central Disbursement
Division. I was previously employed with the Alabama State Employment Service
for 9 years and then the Montgomery CareerLink for 17 months. I’m originally from
Demopolis, Alabama and graduated from Demopolis High School. I attended
Alabama State University and received a B.S. degree in Office Administration. I'm
glad to be part of the AOC team!

Jon Oliver

I was born and raised in Montgomery, AL. I’ve been in the technology field since
1995. My first helpdesk job was with the LINK, which is an internet service provider.
I’ve also worked with EBSCO as a helpdesk technician. I am currently engaged. I
heard about this position through my future mother-in-law, who works in the Family
Court division. I’ve been seeking an opportunity like this for over six years and I
look forward to future growth with the helpdesk at the AOC.

Dallas County Juvenile Probation would like to welcome Ms. Doretha Benton to our staff as the new Juvenile
Probation Officer. Ms. Benton is a remarkable person and has become a great asset to our office.

Continued on Page 3
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Alabama Traffic Service Center Update '

! Traffic Calls and Emails Alapay 1
! Total Calls = 13,071* (45% increase from February)  Total Revenue = $740,828.10 i
! Total Emails = 295 Total Number of Transactions= 5,127 (set a new record) !

*This does not include the 674 tax calls handled by ATSC personnel. 1

| Public Relations i
! Articles were submitted to the AAA and ATA magazines and the ASEA newsletter. These organizations were also
: encouraged to put a link to the Alabama Traffic Service Center (http:/traffic.alacourt.gov) on their websites. 1

i . . . .
; Here’s one of the articles on ATA’s website http://www.etrucker.com/apps/news/articleata.asp?id=52521

! #*All totals are for March 2006 !
1

‘Web site lets people pay fines, get info
By Jimmy Simms
The Cullman Times

A new Web site just opened will allow for the payment of certain circuit and district court fines and fees via the Internet. All you need is a personal computer
and Internet Explorer 6.0 or higher.

Circuit Court Clerk Robert Bates announced the creation of a Cullman County Circuit and District Clerk's Office Web page at http://32jc.alacourt.gov/clerk/
home.aspx. The Web site was established compliments of the Administrative Office of Courts in Montgomery.

At the touch of a mouse or key pad, PC users will be able to browse a myriad of information including filing fees, jury information, passport information,
absentee voting guidelines, directions to the courthouse for out-of-town attorneys and more.

"I particularly like the fact that people will be able to access the site and look at filing fees and jury information for those summoned for jury duty," said Circuit
Court Judge Don Hardeman. "There is also a jury handbook on the site which answers a lot of the common questions jurors have. There is also an explanation of
the various divisions of the court and their functions as well as a lot of other information that should prove helpful."

District Court Clerk Mitzi Black said the site will hopefully reduce the number of people attending traffic court because they will be able to pay their state and
district fines on-line with a credit or debit card.

"Alapay is great and a lot of people are using it instead of having to take time off from work to come to court," Black said. "It saves them a trip to our office and
they know immediately the fine has been paid. Because they can make a payment online they won't have to worry about whether their payment made it to our

office on time. I think it's great."

The new Internet site won't mean less work for the clerks in the circuit and district court clerk's offices, but it will hopefully reduce the number of defendants in
court on any given docket day.

"Traffic court these days is standing room only, so anything that will help reduce those numbers by giving the people the option of paying their fines on-line is
welcomed," Black said.

The only drawback to the Web site is the fact that it can only be accessed with PCs running Internet Explorer 6.0 or higher. Browsers like Firefox and Mozilla
are excluded from accessing the site.

For more information about the Web site, contact Robert Bates in the Circuit Court Clerk's Office at 775-4654.

Other Circuit Clerks providing links to these services are:

Billy Yates, Etowah 16jc.alacourt.gov/clerk John Pat Orr, Morgan www.morgancountycircuitclerk.org
Jane Smith, Madison www.madisoncountycircuitclerk.org Mary Harris, Shelby 18jc.alacourt.gov

Tickets can now be paid online

From staff reports

Franklin County Times

Tuesday, November 29, 2005 6:00 PM EST

Although no one likes to receive a traffic ticket, at least it is more convenient to pay the ticket now, according to Franklin County Circuit Clerk Anita Scott.

A new program implemented through the Alabama Administrative Office of Courts allows motorists to pay traffic fines online. The program will help with the
heavy workload for court officials and also be a timesaver for those receiving traffic tickets.

Paying fines online is acceptable for tickets that do not require a court appearance, which includes most minor traffic violations. Those who want to use the
online method must pay a four percent convenience fee, a charge levied by the bank handling the transaction. That comes to about $6 extra on the average $143
traffic ticket. The benefits are availability for the public at any time, no necessity of looking for a parking place, and no time taken coming to the courthouse.
Mailing in a payment with a money order is also acceptable as well as paying in person at the clerk's office.

Scott said about 50 people have used the online credit card payment method so far, but she expects the number to increase as people become aware of the
program.

“It is certainly alright with my office however payment is made,” Scott said. “I'm just glad to be able to let the public know there's another option available. It's
good that technology is being used to make things easier on the public.”

For more information, call the Franklin County Circuit Clerk at 332-8860.

AOC Fax Numbers: (334) 954-
Main 5200 Sentencing Commission 5201 Help Desk 5203 Personnel 5205 ACDD 5181
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